Clinical Innovation Excellence Award Nomination

The Shannex Care Innovation Excellence Award is
bestowed upon an individual or project team that
demonstrates a creative approach to improving a care
practice. The successful party is one who identiﬁed a
care concern at an
individual/neighborhood/facility/campus level and
implemented a change in care practice that lead to
improved client outcomes. The innovation has the
ability to be shared and replicated at other sites.
*

1.

Nominee Information

Details of the person you are nominating
Nominee's Name:
Nominee's
Building/Campus:

*

2.

Nominator Information

Details on the person making the nomination
Your Name:
Your Building/Campus:
Your Email:

2020 Excellence Awards Nomination Form:
Nominator Testimonial: In this section, we ask you the
Nominator to please describe why in your opinion the
nominee is deserving of the award. Ensure that your content
describes how the nominee lives our core values when it
comes to service excellence. Be sure to use speciﬁc examples
as the selection committee will exclusively use the content of
the nomination to select winners. The values and sample
criteria are available on the next page.
Supporting Testimonials: This section helps build a case to
support your nomination. Testimonials can be from Managers,
Co-Workers, Residents, or direct reports and should be
speciﬁc examples around why the nominee is deserving of
recognition.
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Nominations will be judged solely on the information provided
by the nominator in relation to Shannex's core values. Below
you will ﬁnd our core values and sample criteria that the
selection committee will use as a guide during the selection
process.

Core Value

Residents
First:

Sample Criteria

Identiﬁed an individual/trending client care concern and committed to change current care
practices to meet client(s) needs in a creative and collaborative manner.

Sought out/researched internal and external partners to fully understand the client care concern.

Trusted
Partnerships:

Collaborated with internal and external partners to identify potential causes due to current care
practice and potential issues to care practice to address the client care concern.
Collaborated with clients and families to identify potential causes and solutions to the client care
concern.

Improving
Quality:

Initiated a quality improvement process to implement changes to care practice and monitored
outcomes to determine if the solution was eﬀective and or created a positive outcome.

Shared lessons learned with team/clients/ families

Being
Accountable:

Shared outcomes with the organization that lead to an organizational change in practice
Continued to seek solutions until a positive outcome was achieved.
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*

3.

Nominator Testimonial: Please describe in detail why this employee

is deserving of the Service Excellence award. Please use speciﬁc examples and
ensure to include how the nominee demonstrates Service Excellence in
relation to all four values.
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4.

Supporting Testimonials:

Please include any testimonials from the

nominee's Manager, Co-workers, and Residents that support your nomination.
Supporting testimonials are not mandatory but are a valuable addition to any
nomination. Supporting Testimonials help to reinforce and validate a
nomination.

