Mount St. Joseph
Moving Information
Moving Day is October 1, 2019! We know this is an exciting time for everyone and our team has been planning
for many months. Following is some information about what to expect in the coming weeks.

What to expect before Move Day
Pre-move meetings:
Beginning this week, each resident/decision maker will be contacted by a Shannex representative to schedule
a time to meet with you at Mount St. Joseph to discuss the admission process.
During this visit, we will complete some paperwork, discuss your transportation needs, confirm what family
and or friends plan to assist you on Move Day and answer any questions you may have.

Packing your belongings:
Each resident will be provided with a plastic moving bin to pack their belongings. If you are unable to pack
yourself, we will be happy to help. On September 30 (the day before Move Day), all belongings will be moved
to Losier Hall except for any necessities. If you have a larger piece of furniture, like a TV or favourite chair, the
movers will transport this as well.

Setting up your new room:
On September 30, after all belongings have arrived at Losier Hall, we welcome families to visit and unpack
their loved ones’ belongings. If someone is unavailable to come that day, staff will unpack and ensure each of
your rooms are ready for your arrival on October 1.

Move Day Schedule (approximate)
Move timing:
We expect everyone will move beginning in the morning on October 1. In advance of Move Day, you will
be given a window of time when we expect your move to take place and details about how you will be
transported. Our plan is to have lots of staff supporting us during this process and we will have Move Day
Leaders in each neighbourhood at Mount St. Joseph and Losier Hall who can keep you updated on our
progress and what to expect.

Transportation:
When it is time to move, you will be transported by car, accessible bus or ambulance depending on your
individual needs. You will know in advance how you will be transported and family members are welcome to
drive you if you wish.

Your new room:
In most cases, your new room will be located in close proximity to the neighbours you have now. We have also
done our very best to assign staff to the same residents.

Settling in:
When you arrive at Losier Hall you will be taken directly to your new room. We will have unpacked your
belongings in preparation for your arrival, but you are welcome to rearrange anything to make sure it feels
comfortable. Shortly after you arrive, you will be visited by a nurse who will ensure you are feeling well and
have everything you need.

Move Day Schedule (continued)
Welcome refreshments:
After you’ve been visited by the nurse and taken time to settle into your room, there will be refreshments
available for you and your family in your Unit’s dining room.

First day meals:
We will provide lunch for residents, their families and volunteers in each Unit’s dining room on Move Day.
Supper will be held as usual. The menus for our first week will be provided to you in advance.

Getting to know your home:
Each of you will want to spend your first day in your new home differently and that is great. We know some of
you will want to explore and you will have time to do that after lunch. Staff and volunteers will be available to
help with directions and we expect to have some activities and entertainment on Main Street.

Questions and Answers
What furniture is provided in my new room?
Your room will have the following already in place:
curtains, 1 six-drawer dresser, 1 armoire/closet, 1
nightstand and your bed. You are welcome to bring
some of your own furniture as well.

Will there be any cost associated with
moving my belongings or my transportation
to Losier Hall?
There will be no transportation costs for you as part
of this move.

Will I have a secure storage space?

Can my family transport me to Losier Hall?

Yes. You will have three areas that can be locked to
store your valuable belongings: top drawer of your
nightstand, top dresser drawer and medicine cabinet.

Absolutely. A family member is welcome to drive you
if you wish.

How will my room be selected?

Losier Hall
515 Water St.
Miramichi, New Brunswick E1V 0K4

The process of assigning rooms to residents is not yet
complete, but you can expect that in most cases, your
new room will be located in close proximity to the
neighbours you have now.

What is my new address?

Important Dates
August and September:
Week of September 16:
September 25:
October 1:

Pre-move meetings
Follow-up Move Day Information Session (date to be confirmed)
Grand Opening Community Open House (information coming soon!)
Move Day

If you have any questions please contact
the following team members:
Sue Delong, Nurse Manager
506-847-2212

Carole Morey, Regional Director, NB
506-871-2917

